JOY 94.9

Melbourne City Village
Level 9, 225 Bourke street
Melbourne Victoria 3000

info@joy.org.au
Phone 03 9699 2949
Fax 03 9699 2646

Dear JOY Member

| am writing to you to thank you for your membership of JOY 94.9, and to let you know that
following approval at a special meeting of members last year to adopt a new constitution, it will
soon be time to implement one of the key changes, and that relates to the date your membership
fee is due and payable in the future.

From 1st July 2009 all memberships will be due and payable in advance at the same time;
that is on 1st July each year; this change will impact the entire membership base.

Why was the change made? Fixing the due date for membership allows JOY to effectively
streamline processes and save resources rather than prolonging the period where we need to
follow-up on outstanding membership fees. The change also brings JOY in line with best practice
of other membership organisations.

We need your cooperation to effect this major change to the way we process our memberships.
During the first week in June you will receive a letter setting out how you can help to make the
change happen for your membership record. This will coincide with the annual JOY radiothon,
which will include a major prize draw and other prizes for renewing and new members (terms and
conditions for the radiothon will be on the JOY website www.joy.org.au/radiothon).

Basically we will ask you to renew your membership to 30th June 2010 and let you know
the top-up amount to be paid to achieve that.

If your membership is paid up to a date beyond that date, your letter will set out an alternative
payment amount to extend your renewal date to 30th June of a subsequent year.

FULL YEAR MEMBERSHIP FEES NOW CURRENT:

Under 18 $22
Concession $33
Individual $66
Family $88
Business $150

If you have any queries in relation to the above change that is not answered here, please email
members@joy.org.au and ask our Member Services Coordinator Chris Furneaux to help you.

Sincerely,
Stephen Duns President
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